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Information from the Administrator’s desk  
 

Dependent Adult Abuse: What Is Elder or Dependent Adult Abuse? 

Dependent Adult Abuse refers to an elder or a dependent adult who is:  
     Someone 65 years old or older; or A dependent adult, who is someone between 18 and 64 that has certain 
mental or physical disabilities that keep him or her from being able to do normal activities or protect himself or   
herself. Abuse types include: physical abuse, verbal, sexual exploration, neglect, financial abuse, personal              
degradation, abandonment, isolation, abduction or other behavior that causes physical harm, pain or mental       
suffering;  

(OR) 
Deprivation by a caregiver of services that the elder or dependent adult needs to avoid physical harm and/or mental 
suffering.  
 

If you suspected Dependent Adult Abuse in a healthcare facility, call the Iowa Department of Inspections and     
Appeals at 1-877-686-0027. If you suspect Dependent Adult Abuse of a member of your community, call the              
Iowa Department of Human Services at 1-800-362-2178.  

Quality Assurance Performance Improvement (aka QAPI) at Clarksville Skilled                                  
Nursing & Rehabilitation Center and Westside Assisted Living Suites: 

Vision 

To take a proactive approach to continually improve the way we care for and engage with our residents, tenants, 
families, caregivers and other partners, so that we may realize our vision in “Caring for those you care about.” To 
do this, all employees will participate in ongoing quality assurance and performance improvement effort, which     
support our mission by promoting individuality, independence, and choice for everyone. 
 

Mission 

Community Nursing Home, Inc. d/b/a Clarksville Skilled Nursing and Rehabilitation Center and Westside Assisted 
Living Suites is each resident’s home. We are committed to enhancing quality of life by nurturing individuality and 
independence. We are growing a value-driven community while leading the way in honoring inherent elder rights 
and building strong and meaningful relationships with all whose lives we touch.  
 

Purpose 

The purpose of QAPI in our organization is to take a proactive approach to continually improve the way we care for 
and engage with our residents, tenants, caregivers, and other partners, so that we may realize our vision to care for 
those you care about. To do this, all employees will participate in ongoing QAPI efforts which support our mission 
by a commitment to enhancing quality of life with a continuous value-driven community while leading the way in 
honoring our elder’s rights while building strong and meaningful relationships.   



 

 

Feedback, Data Systems, and Monitoring 

Community Nursing Home, Inc. will put in place systems to monitor care and services, drawing data from multiple 
sources.  Feedback systems will actively incorporate input from staff, residents, tenants, families, and others as 
appropriate. It will include using performance indicators to monitor a wide range of care processes and outcomes 
and reviewing findings against benchmarks and/or goals the facility has established for performance. It also      
includes tracking, investigating, and monitoring adverse events, and action plans implemented through the        
plan, do, study, act (PDSA) cycle of improvement to prevent recurrences.  

Performance Improvement Projects 
The QAPI team at Community Nursing Home, Inc. will review our sources of information to determine if gaps or 
patterns exist in our systems of care that have potential results in quality problems; or if there are opportunities to 
make improvements. Based on the result of the review of information, the QAPI team at Community Nursing 
Home, Inc. will prioritize opportunities for improvement, taking into consideration the importance of the issues 
(high risk, high frequency, and/or problem prone). The QAPI team will determine which problems will become the 
focus for a performance improvement project (PIP). Depending on the PIP to be started, the QAPI team will    
charter a PIP Team who is entrusted with a mission to look into a problem area and come up with plans for            
correction and/or improvement to be implemented.  
Visitation guidance: 
Our face mask and physically distance (6+ feet apart) are determined on Butler county’s transmission rate in accordance to 
the CDC’s COVID-19 Data Tracker. Our mask requirement is outlined at our front entrance. The guide below provides an    
outline of the expectation regardless of the visitor’s vaccination status:  
 

 

 

 

We continue to offer by Facetime visits, Google Duo, Zoom or Skype.  
We will continue to provide you with updates via our facility website at (www.clarksvilleskilednursing.com) located under the 
Newsletter/COVID-19 tab. 

 

 

 

Moderate to Low Well-fitted Face Mask and Physically Distance is Recommended 

Substantial to High Well-fitted Face Mask and Physically Distance is REQUIRED 

Get to know our staff: 

This month we would like to highlight Tamela and Desirae.                                                                                                                 
Stay tuned to future newsletters to meet the rest of our amazing and dedicated staff of Westside Assisted Living! 

Tamela Mayer: 

Tamela has worked in the Assisted Living for 9 ½ years. She was born in Mason City, but lived most of her childhood in Plain-
field. She is a mother of three and has been married for 30 years. Her favorite part of working at Westside is the tenants and 
their families. Tamela is hard-working, dependable, and caring. If she had to describe Westside in three words it would be 
family, rewarding, and appreciation. Something you may not know about Tamela is she is fascinated by aquatic creatures.  

Desirae Davis: 

 Desirae has worked in the Assisted Living for two years. She is from Charles City but currently resides in Waverly, IA. In her 
free time, she enjoys playing volleyball, camping and floating the river with friends.  Desirae describes herself as talkative, 
outgoing and trustworthy. Her favorite part of working at Westside Assisted Living is that “everyone treats you like family.” If 
Desirae had to describe Westside in three words, they would be Family, Friends, and Fun. Something you may not know 
about Desirae is that she has taught herself to juggle and will show these skills off in the Assisted Living during meal time.  

We have apartment openings so stop in for a tour, meet our staff and let us answer all your questions about our beautiful 
assisted living suites.  

http://www.clarksvilleskilednursing.com


From the DON’s Desk 

Letter from the Dietary Manager 

   Summer Sun and Your Health  

Benefits of Sun Exposure 

UV ray’s from the sun produce vitamin D, which can help strengthen your bones, is important for your immune 
system, and can help you take in important minerals. 

Sunlight can help you get better sleep at night, help your emotional well- being by boosting serotonin  
       production in your brain which can reduce seasonal depression.  
With increased serotonin production, you may have more energy, and feel more calm and focused. 

Important Reminders 

Too much direct sunlight can hurt your eyes- be sure to wear sunglasses or a wide brimmed hat! 

If you will be outside for more than 15 minutes, consider finding a shaded area for a break or applying  
       sunscreen to protect your skin. 
Remember to keep hydrated! 

Source: www.webmd.com 

Hi my name is Aerielle Burnett, I am the new     
Dietary Manager at Clarksville Skilled Nursing and 
Rehabilitation Center. I am originally from         
San Diego, California and moved to Iowa in 2014. 
I recently graduated at Iowa State University in 
Human Nutrition and Dietetics. I enjoy being   
outside, going for long walks, kayaking, painting, 
and spending time with family. I also have a     
passion for quality improvement and working 
with residents.  



Now that the weather is finally cooperating we have been getting outside as much as 
possible! During these last few months the residents have planted beautiful flowers,    
exercised, read, and just enjoy time together when we get the chance and ice cream on 
the porch! We had special visitors from the Nature Center, Under Water Marine Life, and 
a Quilt Program! During this quarter it was Nursing Home Week! We had a rolled ice 
cream truck, baby picture contest, and relay races! During Pioneer Days the residents  
got to sit outside and watch the parade!   We 
can’t wait to have even more time to enjoy 
this weather! 

From the Activity Department 



Elisabeth A -July 2nd 

Marjorie D -July 8th 

Gladys B - July 10th 

Doris T - July 25th 

Bonnie G -July 26th 

Lois N - July 27th 

Marlowe R - August 6th 

Elsie L - August 22nd 

Maxine K - August 24th 

Marlene M - August 29th 

Leroy G  - September 2nd 

Beverly W - September 7th 

Charlotte L - September 14th 

Did you know you can send greeting cards to 
any resident of our nursing home  

from our website?  Just visit                     
http://www.clarksvilleskillednursing.com and 
in the middle of the homepage you can click 

the link and you will be directed to all       
available cards!  We will print them here               

and delivered right to your loved one! 

 

*** Numbers to Know *** 

Clarksville Skilled Nursing & Rehab Center 

T - 319-278-4900 

F - 319-278-4166 

Westside Assisted Living Suites 

T - 319-278-4909 

Karen Sommerfelt - Housekeeping 

Nicole Williams  - Dietary Aid 

Shannon Pagel - LPN 

Haylee Niemann - CNA 

Cole White - Dietary Aide/Universal 
Worker 

Kailey Hervol - CNA 

Alyson Reints - Dietary Aide 

Aerielle Burnett - Dietary Manager  

Elizabeth Carolus- CNA 

Community Nursing Home, Inc. is seeking individuals 
who want to make an important difference each day in 
the quality of life for the elders who reside at Clarksville 
Skilled Nursing & Rehabilitation Center and Westside 
Assisted Living Suites. As an employee you would be 
part of a collaborative team whose energy, creativity, 

and communication are valued and rewarded.  We be-
lieve in your quality of life too, so you will find our cul-

ture provides on-going opportunities to grow, well-
balanced life/work and a commitment to coaching that 
enables you to be the best you can be. To learn if we 

are the right place for you, simply fill out an application 
and tell us a little about yourself! Due to COVID-19 re-
strictions, applications are available online or please 
give us a call at 319-278-4900 and our Human Re-

sources Dept. would be happy to mail or email you an 
application.  

 


